Q1. WHAT DO YOU MEAN BY E-COMMERCE? EXPLAIN.

E-commerce (electronic commerce) refers to commercial activities including the electronic buying or selling products and services which are conducted on online platforms or over the Internet.

Instead of visiting a physical brick-and-mortar store, you use a computer, tablet, or smart phone to browse products, add them to an online shopping cart, and pay for them digitally. The items are then delivered to your doorstep, or downloaded instantly if they are digital goods like e-books or software.

Benefits of e-commerce -
E-commerce offers numerous benefits for businesses and consumers, including reach, availability, and convenience. This channel has been so successful that many physical businesses now implement omni channel sales strategies, including selling online. Consider the following benefits:

· Reduced operating costs: E-commerce stores are typically cheaper to set up and operate than physical brick-and-mortar stores. You can cut costs and avoid paying rent, furnishings, signs, etc.

· Extended opening hours and global reach: An e-commerce store never closes its doors to customers. Customers can purchase products at nearly any time of day, anywhere in the world. Your business could exponentially increase sales because they're not limited by opening hours or proximity.

· Increased sales conversions: In the online marketplace, digital marketing offers many ways to enhance the customer experience and reach consumers. Social media and SEO allow you to connect with customers actively searching for goods and services like yours. You can also track your customers' behavior and habits, such as monitoring their shopping carts and improving your checkout processes.

