1.7 Technology and Business Communication

Technology has changed business in many ways, but its effect on communication is arguably
the most significant. The use of technology in daily business operations is constantly
evolving, and one such example is the use of technology in business communication. Being
in touch is very important to businesses, that is why it is no wonder why a lot of resources is
spent in improving the communication procedures of various businesses. The revolution of
the Internet has allowed businesses to have more options as far as business communication
was concerned. It made the technologies of software, hardware, and network converge into
one cohesive and solid system, which made the optimization of various business procedures
faster. Indeed, the employees and the organizations as a whole greatly benefit from the use of
technology in business. With a feasible business plan, organizations can save a lot of money
and raise the level of productivity of the staff if the use of technology were well-planned and
executed. Even medium-scale companies now have a chance to participate in the fierce
competition among larger businesses. This is just one proof that technology in business
communication is capable of increasing worker productivity. If you come to think about, the
advantages do not need an employee to undergo a radical adjustment. On the contrary, tasks
are made simpler and more convenient for the user.

Communication Is Faster

Whether you need to speak with an employee who is traveling in another state or country or
you need to communicate with your supplier half way around the world, technology allows
you to do so instantaneously. In fact, thanks to email and text messages, you can now send
messages to people in other time zones before you forget without worrying that you will
wake them up. In fact, the Internet has allowed business people to communicate easily
regardless of time zone and language issues,

Expanded Communication Opportunities

Technology allows individuals to communicate and carry on a business relationship without
ever meeting face to face, so people in all parts of the world now have the chance to interact
with a company in a rural part of India. For example, technology allowed for the emergence
of the virtual assistant, a worker who completes tasks for her client online without having
ever met him, in the 20th century.

Cost-Cutting Procedures

In addition to migrating to a digital means of communicating, a business can save a lot with
technological advances in business communication, Business software products that combine
voice and data no longer have the need for multiple lines that can add a bulky amount to
communication expenses. In addition, minimal technical support is needed since most of the
installation, operations, and maintenance procedures can be done with little or no supervision
at all.



Network Convenience

The use of modern technology in business communication eradicates the complexity that is
involved in monitoring network traffic. This is because all the communication data travels at
the same stream. Therefore, there is only one network that needs to be monitored, and this
lessens the work of network administrators, giving them more time to work on other tasks.

The benefits of technology in business communication are almost immeasurable, since its
advantages are long term and ell-encompassing. Businesses can use this to their advantage to
increase preoductivity, to raise revenues, to build better relationships with customers, and to
survive longer in the business arena.



